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Blu Sol Pools Weekly Service Programs

Our 2019 Weekly Pool Service Programs offer two different options for having our
professionally trained staff care for your pool for the season.

Option 1:

O WEEKLY VALET SERVICE PROGRAM:

This package is designed for our clients who choose to have their pool maintained on a weekly basis,
with the ability to spread payments out over the pool season. The following services are included in
our Weekly Valet Service:

e Pool Opening (up to 1-1/2 hours)- This includes inspection of pool cover for damage, remove,
fold and stow winter cover, removal of plugs and gizmos, re-installing nozzles and re-
installation of accessories such as diving boards, ladders, handrails and skimmer/pump baskets.
Also included is re-assembly and start up of filter and pumps, including replacement of gaskets
and/or seals if needed (parts not included), blow out / prime plumbing and lastly, addition of
initial shock and chlorine.

e Initial vacuuming of pool (up to 1-1/2 hours)

e Weekly Visits (up to 45 minutes) which include, as needed, vacuuming of pool, surface
skimmed, filter backwashed, skimmer baskets cleaned, pool equipment operation inspected,
floor and tile brushed, water testing, chemicals added to balance water chemistry and report
of each visit.

e 10% discount on any parts required for repairs and priority scheduling for any service calls.

e Closing vacuuming of pool (up to 1-1/2 hours)

e Pool Closing (up to 1-1/2 hours)- This includes full system backwash, drain pool 12’ to 18’ or
below the lowest return pipe, apply high volume air blower through plumbing to remove
remaining water, apply anti-freeze liquid to all skimmer openings, seal all return and skimmer
openings, remove all pool accessories, winterize filter / pump / heater, addition of shock /
algaecide and install cover onto pool.

The cost of Weekly Valet Service Program is $2,374.00 plus NJ Sales Tax, with payments as follows:

Payment 1 $938.00 plus tax due prior to opening Payment 4 $359.00 plus tax due August 1°
Payment 2 $359.00 plus tax due June 1° Payment 5 $359.00 plus tax due September 1%
Payment 3 $359.00 plus tax due July 1%

Not included in the above package is the cost of chemicals used, as well as any additional time and/or
parts that may be required to complete the services provided. A monthly statement will be sent for
any program payment due as well as the cost of any additional services not included.
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Should you wish to purchase tablets or salt, prices are as follows:
Salt/ $15 per bag: # of bags you would like

50 Ib Bucket of Chlorine Tablets/$175: # of buckets you would like

Option 2:
O PREMIER WEEKLY SERVICE PROGRAM:

This package is designed for our clients who prefer an all-inclusive price, with payment for all costs
made at the beginning of the season. This service is designed with your specific pool in mind. WE
TAILOR THIS PROGRAM TO FIT YOUR NEEDS. This program includes all of the services outlined above
under Weekly Valet Service Program, plus:

Pool Opening- This includes inspection of pool cover for damage, remove, fold and stow winter
cover, removal of plugs and gizmos, re-installing nozzles and re-installation of accessories such
as diving boards, ladders, handrails and skimmer/pump baskets. Also included is re-assembly
and start up of filter and pumps, including replacement of gaskets and/or seals if needed (parts
not included), blow out / prime plumbing and lastly, addition of initial shock and chlorine.
Initial vacuuming of pool

Weekly Visits which include, as needed, vacuuming of pool, surface skimmed, filter
backwashed, skimmer baskets cleaned, pool equipment operation inspected, floor and tile
brushed, water testing, chemicals added to balance water chemistry and report of each visit.
Chemicals- includes the cost for high quality chemicals for the season

Closing vacuuming of pool

Pool Closing- This includes full system backwash, drain pool 12’ to 18’ or below the lowest
return pipe, apply high volume air blower through plumbing to remove remaining water, apply
anti-freeze liquid to all skimmer openings, seal all return and skimmer openings, remove all
pool accessories, winterize filter / pump / heater, addition of shock / algaecide and install
cover onto pool.

Winter Cover Service

Spring Cover Service

Zinc Anode Replacement, if applicable

Salt Cell Cleaning, if applicable

Shrink Wrap of your equipment pad

15% discount on any parts required for repairs and priority scheduling for any service calls.

You will receive a preliminary quote for the season based on pool size, water features, general pool
conditions and past seasons. The price quoted will include chemicals. Please contact the office for

pricing.
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The cost of the Premier Weekly Service Program is due in full prior to the opening of your pool or May
1%, whichever is sooner.

FOR BOTH OUR WEEKLY VALET AND OUR PREMIER WEEKLY SERVICE CUSTOMERS:

Weekly visits will begin the week of Monday, May 20™ and will continue through Labor Day. The last cleaning
will be during the week of August 26%™. Additional weeks can be added at an additional cost. Please indicate
your desired opening and closing date on the form that follows.

If your pool is opened prior to May 17™ and you are signed up for weekly service we GUARANTEE your pool
will be ready for Memorial Day. For pools that are opened after May 17%, we CANNOT guarantee your pool
will be ready for Memorial Day, though we will make every effort.

NAME: PHONE:

SERVICE TERMS AND CONDITIONS:

Customer is responsible to keep pool water at proper level. Due to the nature of this type of
service, we can only guarantee that your pool is spotless when the service is completed.

A destination fee will be charged for openings, weekly visits, trash vacuum appointments,
service appointments that cannot be completed by our service team and must be rescheduled
(due to Client request, no access to property, no electric, etc.)

PAYMENT TERMS AND CONDITIONS:

Credit Card on File:

Credit Card information is required. You authorize Blu Sol Pools to charge the amount due on
any invoice that reaches 30 days past due, otherwise services will be rendered on a C.0.D.
basis.

Terms: Upon receipt of sighed agreement, initial payment (Payment 1) is due before pool
opening visit will be scheduled. Payments received prior to April 30" will ensure that you will
be scheduled in a timely manner so that your pool will be ready for Memorial Day.

Terms of payment are 30 days from the date of delivery on service calls, repairs, maintenance
or other charges. A statement will be provided monthly if a balance remains on your account.
If balance is not paid by the due date, finance charges will be assessed. Blu Sol Pools is
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authorized to charge your credit card for any charges not paid within 30 days from the date of
invoice.

Any outstanding amounts must be paid in full prior to the closing of your pool.

Finance Charges: Finance charges are made on any balances past due according to the
following method:

(a) Using the unpaid balance of your account at the end of the billing period, we multiply this
amount by the following monthly periodic rate: 1-1/2% of the balance, which is an annual
percentage rate of 18%.

Collection Costs: If amounts are not paid as agreed, we may demand immediate payment of
the full balance. If the balance is referred to a collection agency or attorney for collection, you
agree to pay a fee equal to 33% of the total balance due plus any court cases.

Irregular Payment or Delay in Enforcement: Acceptance of late payment or partial payments,
checks or money orders marked “payment in full” or other statements indicating settlement of
your account will not affect any of our rights under this agreement. Further, any delay on our
part in enforcing our rights under this agreement will not affect those rights.

Changes or Amendments: Changes to the agreement, including our Finance Charges and the
Annual Percentage Rate can be made by us as well as amendments to this agreement. We will
provide you with a minimum of 30 days’ notice for any change or amendment to this
agreement. Changes will be effective at the beginning of the billing period following the 30
day notice period.

Cancellation: Either party may cancel this agreement at any time by providing 30 days written
notice. You agree to remain responsible for total payment for all purchases or services
incurred prior to the expiration of the 30 day notice period. Failure to provide written notice
within 30 days of the date of service will result in voluntary forfeit of deposit. We reserve the
right to cancel your account without notice if you do not make payment as agreed.

Liability: We are not responsible for any damage or loss caused by failure to make delivery or
repair due to labor shortage, strikes, manufacturer’s failure to deliver or any condition beyond
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our control. In the event of non-payment, and we do not deliver or repair as result of non-
payment, we will not be liable for any damages in either a direct or indirect manner.

Terms and Conditions (2 pages)

SIGNATURE: PHONE:
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2019 APPLICATION FOR SERVICE

Please complete and submit this form, along with the signed terms & conditions, as soon as possible to
ensure your preferred week. Openings are scheduled on a first-come, first-serve basis. We will contact you
to confirm your date, opening details & in the case of Premier Weekly Service, to provide you with a quote.

Name:

Address:

Phone: Email:

Weekly Clients: Program selected: (O WEEKLY VALET PROGRAM (O PREMIER WEEKLY PROGRAM
Preferred opening week*: Preferred closing week*:

*Opening date prior to May 20" or closing date after August 31 will be at additional cost

Basic Opening Clients: Program selected: (O BASIC POOL OPENING* (O BASIC POOL CLOSING*
*For basic opening and closing service, please provide the opening and closing application sheet w/ the services selected

Preferred opening week: First Choice Second Choice

Preferred closing week: First Choice Second Choice

Additional information we should be aware of (hardware, pool accessories, cover storage location or any other special
instructions):

Preferred payment method: (O CASH (O CHECK (O CREDIT CARD

A VALID CREDIT CARD AND SIGNED AUTHORIZATION TO CHARGE CREDIT CARD FOR ANY WORK AND CHEMICALS MUST BE ON FILE
IN ORDER FOR BLU SOL POOLS TO SCHEDULE YOUR SERVICES. IF YOU WILL BE PRE-PAYING IN CASH OR CHECK, WE STILL REQUIRE A
CREDIT CARD NUMBER AND SIGNED AUTHORIZATION SO ANY ADDITIONAL WORK/REPAIRS CAN BE SCHEDULED. YOU AUTHORIZE
BLU SOL POOLS TO CHARGE THE AMOUNT DUE ON ANY INVOICE THAT REACHES 30 DAYS PAST DUE, OTHERWISE SERVICES WILL BE
RENDERED ON A C.0.D. BASIS.

IN ACCORDANCE WITH NJ STATE LAW, IF YOU SERVICES TOAL IS IN EXCESS OF $500, YOU MAY BE ENTITLED TO CERTAIN RIGHTS
WHICH ARE PROVIDED IN THIS PACKAGE UNDER SERVICE AND PAYMENT TERMS AND CONDITIONS.

Credit Card Information

CREDIT CARD NO.: CVC CODE:
NAME ON CARD: EXP. DATE:
BILLING ADDRESS (IF DIFFERENT FROM SERVICE ADDRESS):

SIGNATURE:
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